Video Visits: Guide for Mobile Devices

1. Download and install the “VSee Clinic” app (it is free). Be sure to download VSee

Clinic, not the other VSee apps such as VSee Messenger or VSee Waiting
Room.
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2. The first time you download the app, you will be asked to enable notifications.
Click “Allow.”

"VSee Clinic” Would Like
to Send You Notifications

Notifications may include alerts,
sounds, and icon badges. These
can be configured in Settings.

Don't Allow Allow




3. Enter the clinic using the room code that you were given.

VSee Clinic

Looking for Room Code?

4. Enter your name, answer other intake questions, and click “Enter Waiting Room.”

Start Visit

If this is an emergency, please call 911

First Name *
Last Name *
Date of birth

Phone

Reason for visit

Is this your first visit with us? *
Q) Yes
() No

D | give my consent to participate in this
Telemedicine Consultation. *

Enter Waiting Room




5. You will be taken to another screen with information for your visit. Click “Enter

Waiting Room.”

Waiting Room

Thank you.
Please continue to the Waiting Room.

Be sure you are in a private location
so0 your conversation will not be
overheard.

@ Please refrain from driving or
engaging in other activities that
require your full attention.

o If this is an emergency, please call
911 or go to the nearest emergency
room.

Enter Waiting Room

6. IMPORTANT: The first time you download the app, you will be asked to allow
access for your microphone and camera. Click “Ok” for both prompts. If you click
“Don’t Allow”, the video visit will not work.

“VSee Clinic” Would Like
to Access the Microphone
Sending audio in a call requires

the microphone.

Don't Allow

“VSee Clinic” Would Like
to Access the Camera
Taking picture or sending video in

a call requires the camera.

Don't Allow OK



7. The video call will launch. Your provider will join the visit shortly.

Please wait. Your provider will be with you shortly. You are the next patient in line.
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8. When your visit is complete, please click Exit Waiting Room

Please wait. Your provider will be with you shortly. You are the next patient in line.
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